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POOL AND SPA POLICIES & GUIDELINES 

1. Admittance into the facility without proper identification is not permitted.  Residents 
without identification will be asked to leave the facility. 

2. No children under the age of 14 years will be allowed in the spa.  Children under the age of 14 
must be accompanied by an adult member when using the pool. 

3. Conduct by an owner or occupant that deprives any other owner or occupant use of the pool, spa 
or common area shall not be allowed.  The use of foul language will not be tolerated.  
Infractions may result in expulsion from the facility and temporary restriction.  

4. No soap/bath oils etc. allowed in pools or spa.  Showering is required prior to using the pools.  
Showers are to be used for rinsing only.  The use of bar soaps, shampoos or cream rinse, etc are 
not allowed in the shower. 

5. No alcoholic beverages in the recreation facility at any time.  Food is allowed in the cabana 
areas only.  No refreshments, gum or edibles will be allowed in the pools or spa areas. 

6. Radio/stereo noise is to be kept at a level not to annoy any other persons using the recreation 
facilities or living in the surrounding units. 

7. No horseplay, running or other dangerous activities are allowed in the pools or surrounding 
area. 

8. Diving is NOT permitted in any of the pools.  California State law prohibits diving in pools less 
than six (6) ft. in depth.  Jumping into the pool feet first is permitted in the wader and large pool 
only, provided the person is facing the pool.  Backward jumping and flips into the pool are not 
permitted. 

9. Smoking is allowed in designated areas only.  Smoking is prohibited in all pools.  Please 
dispose of cigarette butts in the proper containers. 

10. Toys under 12 inches in length are not allowed in the wader or pool.  Small items tend to get 
lodged in the filtering system and prohibit proper mechanical functioning.  Metal items or 
objects with sharp edges are also prohibited. 

11. The use of toys under 2 feet in length and greater than 12 inches, and the use of air filled balls 
are allowed in the large pool under the discretion of management depending upon pool 
conditions. Inflatable rafts, pool toys and hard/rubber balls are not permitted in the pool, spa or 
wader. 

12. No pitching of metal coins in the pools.  The use of diving rings is permitted at the discretion of 
the staff, and depending upon pool conditions. 
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13. All flotation devices to be used in the large pool must be United States Coast Guard approved, 
(for example: a life jacket).  The use of air filled rings, floats or water wings is allowed ONLY 
in the wader pool under adult supervision.  The use of “lap swimming kick boards” is allowed in 
the large pool for the purpose of practicing kicking or during swimming lessons.  Exceptions 
may be made for handicap persons. 

14. Staff and security have the absolute authority in the pool area in matters pertaining to facility 
usage.  No one is permitted in the staff chair except for the monitor on duty.  All monitors are 
required to be in uniform and must carry a whistle at all times in order to be easily identified. 

15. Persons afflicted with infectious disease or suffering from a cold, cough, fever, sores, or 
wearing bandages shall be excluded from the use of pools and spa. 

16. All swimmers must wear proper swimming attire. This means bathing suits or swim 
shorts/board shorts. Thong bathing suits are not allowed.  Solid white T-shirts only are 
acceptable. Cut-offs of any kind, basketball shorts, colored T-shirts and any other non 
swimming attire are not allowed in the pool. If you do not have on proper swimming attire 
you will not be allowed in the pool, wader or spa. 

17. Infants and toddlers must wear swim diapers at all times while in the water.  

18. All guest must be accompanied by a registered homeowner or tenant.  Refer to section about 
specific guest policy for pool use and picnic use. 

19. The Facility Director or any other staff member of the Ranch may suspend from use of the 
facility any person violating the above rules or whose conduct is jeopardizing the safety or 
pleasure of others.  Please refer to penalty and expulsion procedures.  It is up to the discretion of 
the staff to rule on any situation not covered in these general rules. 
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PENALTY AND EXPULSION PROCEDURE 

The Moreno Valley Ranch Board of Directors and employees of Merit Property 
Management, Inc. have established rules that help to protect the residents and 

ensure courtesy to all that use the facility.  A uniform code of action has been developed 
to help with enforcing these rules. 

FOR MINOR INFRACTIONS....such as running, horseplay, spitting, diving or any dangerous 
activity that is prohibited by the staff on duty. 

1st Offense: 5 minutes out of pool, sitting down.  Alternate punishment for running is to walk the 
deck and count the “Do Not Run” signs. 

2nd Offense: 30 minutes out of pool, sitting down. 

3rd Offense: Suspend from pool for the rest of the day.  The member’s home can also be phoned 
to inform them of action.  The member’s identification card may also be taken away for the day.  

If violations continue to happen on succeeding days, the next step is to dismiss the member from the 
pool for three (3) days and a letter will be mailed to his/her residence by the office stating why the 
member was sent home.  If repeated action continues, suspend for one (1) month.  If none of the 
warnings are heeded, the resident will be expelled for the rest of the summer with a letter of 
explanation to the residence as to why this action was taken. 

FOR MAJOR INFRACTIONS: ...including fighting, foul language, vandalism, misuse of 
identification card or excess force towards on-site management or staff.

1st Offense: The resident is suspended for the remainder of the day and a phone call is made to the 
resident’s home if necessary. 

2nd Offense: The resident is expelled for one (1) week with a letter being sent to the home 
explaining the circumstances. 

3rd Offense: Toleration has been reached and the resident is expelled for the rest of the season with 
a final letter going home explaining the reason for the action.  This action will be noted in their file. 
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